THE POINTE HILTON TAPATIO CLIFFS RESORT
11111 North 7th Street

Phoenix, AZ 85020
www. hiltonfamily.jobs
HUMAN RESOURCES OFFICE 602.942.7890
Career Opportunities as of 2/16/11

Different Pointe of View Restaurant

Cook | (59217) 1 FT - Must be able to work weekends, holidays and the evening shift. Must be able to manage sauté and broiler station experience, as well as some
Banquet experience. Requires one year of Cook experience in a professional restaurant/resort kitchen. Must be able to manage a work station from the execution of
orders to the cleanliness of the station. Requires good knife skills, a passion for cooking and the ability to operate under pressure. Food Handler's Card is required.
Culinary school/degree is a plus.

Front Office

Assistant Front Desk Manager (58937) 1 FT - Requires full-time, weekend and holiday availability. Requires the ability to work varied shifts. 1 year of Front Desk
experience is required at a hotel/resort. Six months of previous supervisory experience is required. OnQ experience is preferred. Must have tremendous customer
service and diplomacy skills. Must be able to work well under pressure; challenge-solving skills required. Must be able to communicate fluently in English.

Golf

Player Services (58935) 2 FT - This position requires weekend and holiday availability and flexibility with shifts. Requires a minimum of 2 years of golf experience at
a full-service resort or a high-profile private country club. Requires 1 year of continuous employment at a full-service resort or a high-profile private country club. Must
have great customer service skills. Must be knowledgeable about the game of golf. Will be called upon to assist with tournament set-up and tear down as well as
provide assistance removing flagsticks from the golf course at the end of the day. Will work as a Starter/Marshall on various days. Requires a valid AZ Driver's
License.

Gift Shop

Gift Shop Clerk (59691) 1 PT - This is a part-time position and it requires the ability to work weekends, holidays, varied shifts (AM and PM) are required. 1 year of
previous retail experience is required. Previous cash-handling experience is required. Must be of legal age to sell alcohol. Boutique experience is a plus.

Pointe In Tyme

AM Server (55958) 1 PT - Requires 1 year of serving experience and excellent customer service skills. Must be outgoing, friendly and reliable with a bright smile.
Must be able to communicate in English fluently. Resort experience preferred. Will be required to have a Food Handler's Card and BCAE (Alcohol Education)
certificate. Must be of legal age to serve alcohol. Must be able to work weekends; holidays are mandatory. Shift vary between the hours of 5:45a-4p. PM (dinner)
availability a plus.

AM Server Assistant Part-time (57762) 1 PT - Looking for an energetic, outgoing individual with a bright smile. Good multitasking and organizational skills are a
must. Maricopa County Food Handler's Card will be required. Must be able to speak and understand English. Previous customer service experience is preferred.
Previous serving assistant experience preferred. Must be able to work in the morning; the starting shift hours range from 5:45a-8a. Flexibility with shifts is required.
Must also be able to weekends and holidays.

PM Server Assistant (58027) 1 PT - Looking for an energetic, outgoing individual with a bright smile. Good multitasking and organizational skills are a must.
Requires previous hotel/resort experience. Maricopa County Food Handler's Card will be required. Must be able to speak and understand English. Previous
customer service experience is preferred. Previous serving assistant experience preferred. Must be able to work the evenings, beginning at 4p. Must also be able to
weekends and holidays.

The Falls Water Village

Pool Attendant (Seasonal/Temporary) (58673) 6 PT -  Part-time, temporary position. Must have exceptional guest service skills. Must be detail-oriented, multi-tasker
and a team player. Must be fun, friendly, and love kids. Must be able to facilitate recreational activities for children, young adults and adults at scheduled times. Must
be able to assist servers/bartenders running food and bussing tables. Must have Water Safety and CPR certification (training classes will be provided by the resort).
Must be able to swim and work outdoors in the AZ heat for extended periods of time. Position requires the ability to work flexible shifts, weekends and holidays. Food
Handler's card will be required.

Village Shoppe Attendant (Seasonal/Temporary) (5867 5) 5 PT - Part-time, temporary position. Must have exceptional guest service skills. Must be detail-oriented,
multi-tasker and a team player. Must be fun, friendly, and love kids. Must be able to facilitate recreational activities for children, young adults and adults at scheduled
times. Must be able to assist servers/bartenders running food and bussing tables. Must have Water Safety and CPR certification (training classes will be provided by
the resort). Must be able to swim and work outdoors in the AZ heat for extended periods of time. Position requires the ability to work flexible shifts, weekends and
holidays. Food Handler's card will be required.

Bartender (Seasonal/Temporary) (58703) 1 PT - Part-time, temporary position. Looking for a team player who is an outgoing, energetic, guest oriented individual
with a bright smile. Good multi- tasking and organizational skills are a must. Two years full service bar experience required. Must be able to work flexible hours for
extended periods of time in the hot AZ sun and have the ability to swim. Will be required to complete Water Safety and CPR training (PHXTC will provide). Must have
or be able to acquire within one month of hire a Maricopa County Food Handler’s card and BCAE certification.

Server (Seasonal/Temporary) (58675) 1 PT - Part-time, temporary position. Requires one year of serving experience. Must be outgoing, guest-oriented and be a
team player. Requires the ability to work for extended periods of time in the hot AZ sun and requires the ability to swim. Will be required to complete Water Safety
and CPR training (training provided by the resort). Maricopa County Food Handler’s card and ServSafe Alcohol Certification will be required. Must be able to work
flexible shifts, weekends and evenings.
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Pointe Hilton Squaw Peak Resort
Career Opportunities as of February 11, 2011
7677 North 16th Street - Phoenix, AZ 85020
602-906-3880

SEASONAL (PT) Kid's Counselor - Coyote Camp (59667) - Weekends, Holidays and Varied Shifts. Looking for outgoing and friendly
individuals that enjoy working with children. Must have 6 months minimum experience working with children (teaching, childcare, camp
counselor, etc) REQUIRED. 6 months customer service experience a plus. CPR Certification a plus. Ability to read, write and speaking
English REQUIRED. 2 PT SEASONAL (up to 90 days) positions available.

Retail Associate - Gift Shop (PT) (59663) - 1 PT Retail Associate (Gift Shop), 6 months customer service and cash handling experience
are REQUIRED, Must be able to read, write and understand English and do basic math, Must be able to lift up to 50 Ibs., Ability to stand for
long periods required, Schedule flexibility REQUIRED (evenings, weekends and holidays), Must be of legal state age to serve alcoholic
beverages, Current Maricopa County Food Handler's card holder preferred or have the ability to acquire within 30 days of start date.

Female Massage Therapist (PT) Therapist (59658) - 1 P/T position available, Weekends & Varied Shifts. Upbeat and positive team player
wanted. One year massage therapy experience in resort or day spa required. Valid AZ Massage Therapy License Required.

Cook | - Rico's American Grill (FT) (59614) - One year hospitality/restaurant culinary experience required; preferrably in an upscale/full-
service environment. High volume experience a plus. Banquet/Catering experience a plus. Valid Maricopa County Food Handler's Card
preferred. 2 FT positions available.

PM Recreation Attendant - River Ranch (58641) - 25 positions available - (PT) PM River Ranch Recreation Attendant positions available.
Must be available between the hours of 3pm-9pm/Spring AND 3pm-11pm/Summer. Must have flexible schedule availability (evenings,
weekends, holidays; including Spring Break, Memorial Day, Independence Day and Labor Day). Previous customer service experience
preferred. Previous recreational experience preferred. CPR/First Aid certification preferred. Must be able to walk/stand for long durations in
extreme weather conditions. Must be a TEAM player! Starting rate of pay $7.35.

SEASONAL Restaurant Server - HIW (58495) - 10 positions available - Restaurant Server Seasonal (up to 90 days). Must have at least 1
year of Food/Beverage serving experience REQUIRED. Weekend and Holiday availability required. Flexibility with scheduling (available
evenings, weekends and holidays) required. Hotel/Resort and/or Full Service Restaurant experience a plus, and Food Handler's card a plus.

Guest Service Agent (58301) - Flexibility with scheduling required; 6a-230p and/or 230p-11p Weekends, Holidays & Varied shifts. 6 months
customer service experience REQUIRED. Prior hospitality and cash handling experience preferred. Must have the ability to stand for long
periods of time. Ability to successfully pass a background and credit check REQUIRED. Starting at $8.50 plus full Benefits including Medical,
Dental, Vision, 401k and Travel Benefits!!!

SEASONAL (PT) Bartender - Slim Pickens (58262) - 1 SEASONAL (PT) Slim Pickens Bartender position available. **Position available up
to 90 days** Must be available between the hours of 9am-11pm. Must have flexible schedule availability (evenings, weekends, holidays;
including Spring Break, Memorial Day, Independence Day and Labor Day). 1 year bartending experience REQUIRED. Maricopa County
Food Handler's Card required and/or ability to acquire within 30 days of hire. Previous recreational experience preferred. CPR/First Aid
certification preferred. Must be able to walk/stand for long durations in extreme weather conditions. Must be a TEAM player!

SEASONAL (FT) Pool Server - Slim Pickens (58260) - 4 - (SEASONAL FT) Slim Pickens Pool Server positions available. **Position
available up to 90 days** Must be available between the hours of 9:30am-10pm. Must have flexible schedule availability (evenings,
weekends, holidays; including Spring Break, Memorial Day, Independence Day and Labor Day). Previous food/beverage serving experience
preferred. Maricopa County Food Handler's Card required and/or ability to acquire within 30 days of hire. Previous recreational experience
preferred. CPR/First Aid certification preferred. Must be able to walk/stand for long durations in extreme weather conditions. Must be a TEAM
\player!

SEASONAL (PT) Pool Server - Slim Pickens (58216) - 4 - (SEASONAL PT) Slim Pickens Pool Server positions available. **Position
available up to 90 days** Must be available between the hours of 9:30am-10pm. Must have flexible schedule availability (evenings,
weekends, holidays; including Spring Break, Memorial Day, Independence Day and Labor Day). Previous food/beverage serving experience
preferred. Maricopa County Food Handler's Card required and/or ability to acquire within 30 days of hire.

Previous recreational experience preferred. CPR/First Aid certification preferred. Must be able to walk/stand for long durations in extreme
weather conditions. Must be a TEAM player!

SEASONAL Hostperson- Rico's (58130) - 2 - SEASONAL (up to 90 days) Hostperson positions. 6 months customer service experience
required; preferrably in a Hotel/Resort environment. Schedule flexibility; including evenings, weekends and holidays required.

SEASONAL Bartender - Rico's (58117) - 1 - SEASONAL (up to 90 days) positions. 1 year Bartending experience in a full-service
environment REQUIRED. Must have Maricopa County Food Handler's Card and current with Alcohol Education Training OR have the ability
to acquire both within 30-days of being hired. Must be available to work flexible schedule (between hours of 10am - 1am). Must have
schedule availability Evenings, Weekends and Holidays.

SEASONAL PM Restaurant Server - Rico's (58112) - 4 Seasonal positions (up to 90 days). Must have at least 1 year of serving
experience REQUIRED. Weekend and Holiday availability required. Flexibility with scheduling. Hotel/Resort and/or Restaurant experience a
plus, and Food Handler's card a plus.

SEASONAL Restaurant Server Assistant - Rico's (5811 1) - 4 - SEASONAL Restaurant Server Assistant (POSITION AVAILABLE UP TO
90 DAYS and can lead to full-time position) 6 months full-service restaurant serving experience REQUIRED. Evening, Weekend and Holiday
availability REQUIRED. Hotel/Resort experience preferred. Maricopa County Food Handler's Card preferred. Ability to communicate in
English REQUIRED.

SEASONAL Restaurant Server AM - Rico's (58110) - Seasonal position (up to 90 days). Must have at least 1 year of serving experience
REQUIRED. Weekend and Holiday availability required. Flexibility with scheduling. Hotel/Resort and/or Restaurant experience a plus, and
Food Handler's card a plus.

SEASONAL Restaurant Server Assistat - Rico's (57855 ) - 1 - SEASONAL Restaurant Server Assistant (POSITION AVAILABLE UP TO
90 DAYS and can lead to full-time position) 6 months full-service restaurant serving experience REQUIRED. Weekend and Holiday
availability REQUIRED. Hotel/Resort experience preferred. Maricopa County Food Handler's Card preferred.Ability to communicate in
English REQUIRED.

For our most current job opportunities, please visit us at www.HiltonFamily.Jobs
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