Job Description


	HRIS Title:   Case Mgr II 
	Job Code:  MC9103N

	Local Title:  Case Manager II
	Department:  AZ Direct Services Clinics

	FLSA Status:  Non Exempt
	Reports To:  Clinical Coordinator for Administrative and Clinical Supervision

	Grade:  18
	Effective Date:  7/1/04  Revised 9/10/07 


Overarching Principles:

The Partners in Recovery Network believe that recovery from mental illness is an outcome we can achieve by harnessing the wisdom of service recipients and their families with the knowledge of skilled and caring professionals.  We believe that everyone has intrinsic strengths that can be used to develop an individualized recovery plan. Partners in Recovery staff model and practice recovery principles in all activities including hope, empowerment, encouragement, support, self determination, and connection to the community. Staff serve as positive role models demonstrating professional and caring attitudes and behaviors toward the individuals we serve, their families, co-workers and guests. Staff contribute to effective teamwork by combining skills and energies in a coordinated effort with individuals we serve, their families, supervisors, co-workers and outside agencies.


General Summary:
As a member of the clinical team, participates in assessment and service plan development and implements services to consumers in accordance with their individualized service plan (ISP).  Communicates and documents consumer progress towards recovery.
Essential Duties and Responsibilities:

	1. Works collaboratively with the clinical team to engage, educate, communicate, and coordinate care with consumer, their family, behavioral health, medical and dental providers, community resources and others in ensuring that all services prescribed in the individualized service plan are implemented.

2. Provides supportive services including, but not limited to, the following: 

· Assistance in maintaining, monitoring and modifying covered behavioral health services; 

· Brief telephone or face to face interactions with a person, family or other involved party for the purpose of maintaining or enhancing a person’s functioning; 

· Assistance in finding necessary resources other than covered services to meet basic needs; 

· Serves as a point of contact and to ensure ongoing collaboration  including the communication of appropriate clinical information with other involved parties as appropriate and coordination of care with a person’s family, behavioral and general medical and dental health care providers, community resources, and other involved supports including educational, social, judicial, community and other State agencies; 

· Ensures the provision of all covered services identified on the service plan; referrals to community resources as appropriate and coordination of care activities related to continuity of care between levels of care and across multiple providers, services and supports; 

· Provides outreach and follow-up of services including, but not limited to, crisis and missed appointments to ensure adequate resources are available and in place.

· Participates in staffings, case conferences or other meetings with or without the person or his/her family participating; 

· Screens and assesses all persons on caseload for financial entitlements (AHCCCS, SSI/SSD etc.); completes AHCCCS applications on all consumers on caseload meeting criteria;
· Provides transportation to consumer as appropriate and determined by the clinical team;
· Ensures that transfers to out-of-area, out-of-state or to an Arizona Long Term Care System (ALTCS) contractor, are coordinated as applicable;
· Ensures the development and implementation of transition, discharge and aftercare plans prior to discontinuation of behavioral health services.

3. Performs all case management functions associated with caseload including participating in the assessment and service planning processes; including identifying the need for further or specialty evaluations.  

4. Collaborates with the person and his/her family or significant others to implement an effective service plan, explaining the available clinical options to the team, including the advantages and disadvantages of each option.

5. Maintains the person’s comprehensive clinical record, including documentation of activities performed as part of the service delivery process (e.g., assessments, provision of services, coordination of care, discharge planning).

6. Provides continuous evaluation of the effectiveness of treatment through the ongoing assessment of the person and input from the person and relevant others resulting in modification to the service plan as necessary.

7. Pursues best practice outcomes for person with mental illness including continuing education, employment, independent housing and community tenure.

8. Orients, trains, supports, and coaches new Case Managers and assists Clinical Coordinator with training.  

9. Other duties as assigned.




Minimum Qualifications

To be considered a qualified behavioral health technician, a person must have one of the following combinations of education, license and/or behavioral health work experience:

· Master’s degree in a behavioral health related field. 

· Bachelor’s degree in behavioral health related field and 2 years behavioral health work experience.

· Master’s degree in non-behavioral health related field and 30 semester hours in behavioral health education and two years behavioral health work experience.
· Bachelor’s degree in non-behavioral health related field and 30 semester hours in behavioral health education and four years behavioral health work experience.

· Associate’s degree in behavioral health related field and four years behavioral health work experience.

· Associate’s degree in non-behavioral health related field and 30 semester hours in behavioral health education and five years behavioral health work experience.

· High school diploma or GED, and at least two (2) years of full-time behavioral health work experience; and certification in Psychiatric Rehabilitation Services (CPRP) or a Certificate from a state approved Peer Support Training program that meets the minimum requirements identified by the Arizona Department of Health Services or a combination of education and experience. 

· Has a high school diploma or equivalent and 18 credit hours of post-high school education in a field related to behavioral health completed no more than 4 years before the date of proposed employment and 2 years full time behavioral health experience OR 4 years of behavioral health work experience.
Licensures:  None Required.


Knowledge, Skills and Abilities

	Basic Computer Skills Required?
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
  NO

	

	Specific Computer Skills

	
	

	
Software
	Hardware

	·  Microsoft Word    
	·      

	·  Excel    
·   Outlook
	·      

	
	

	
Databases
	Operating Systems

	·      
	·      

	
	

	Other Job Specific Skills

	· Effective interpersonal skills
	· Ability to follow directions     

	· Good written and verbal communication skills
	· Time management skills

	· Knowledge of psychiatric conditions
	· Typing skills

	· Sound judgment
	· Valid AZ Driver’s License

	
	     


Access to Confidential Information

Employees in this position have access to verbal, written and/or electronic protected health information, as defined by HIPAA.  ( X )    yes     (     )   no

If yes, check all areas below which the employee will require access in order to perform job related functions.

Please check all that apply:

	 FORMCHECKBOX 

Members/clients
	
	 FORMCHECKBOX 

Employees
	

	
 FORMCHECKBOX 

Financial Data
	
	
 FORMCHECKBOX 

Financial Data
	

	
 FORMCHECKBOX 

Demographic Data
	
	
 FORMCHECKBOX 

Demographic Data
	

	
 FORMCHECKBOX 

Clinical Data
	
	
 FORMCHECKBOX 

Clinical Data
	

	
	
	
	

	 FORMCHECKBOX 

Providers
	
	 FORMCHECKBOX 

Others as identified:
	     

	
 FORMCHECKBOX 

Financial Data
	
	
	     

	
 FORMCHECKBOX 

Demographic Data
	
	
	     

	
 FORMCHECKBOX 

Clinical Data
	
	
	     

	
	
	
	     

	 FORMCHECKBOX 

None
	
	
	



Corporate/Division

Please check each area this job has responsibilities and assignments for:

· Employer Solutions Division 

· Public Sector Division

· Health Plan Division

· Federal

· Corporate


Physical Requirements

Please see attached sheet entitled “Physical/Mental Abilities and Working Conditions.”

The physical requirements described on the above mentioned template are representative of those which must be met by an employee to successfully perform the primary functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities, who are otherwise qualified, to perform the primary functions.














Employee Compliance Related Criteria

· Adheres to the components of the Compliance Program.

· Ensures that job tasks are performed in a legal and ethical manner.

· Actively assesses work area for non-compliance issues and notifies supervisor 
· Adheres to compliance training requirements and understands that training is required condition of employment.  

· Participates in corporate and local quality and utilization management programs as appropriate.


Disclaimer

The preceding job description has been designed to indicate the general nature and level of work performed by employees within this classification.  It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities and qualifications required of employees assigned to this job.


___________________________________________

_____________

Preparer’s Signature:


Date

___________________________________________

_____________

Service Center or 



Date

Dept. Vice President

___________________________________________

_____________

Local HR Representative


Date

I have read and fully understand the responsibilities of this position.

______________________________________________

 ______________ 

Employee’s Signature 
 


Date
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